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(Introduction to Retailing ) 

Full Marks : 80 
Pass Marks : 32 

Time : 3 hours 

The figures in the margin indicate full marks 
for the questions 

1 . (a) 1 x 6=6 

Fill in the blanks : 

(i) VGmwt; ^ _RjRr 5 

TOW I 

Internet is a medium of - based 

retailing. 

(a) _ ^ 

ftWR I 

_ is the one-level channel of 

retailing and distribution. 
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( 2 ) 

(id) LIMR toft _I 

LIM stands for __. 

(iv) MBOs^ ^J®f ^toft ^_I 

MBOs stand for j_. 

(v) <*1^ fiwp'oH 3R, ^sfR 5 

4h<p|®r*i^5_^Pf Ipi c.4141 i 

•• Buying, selling and risk-taking 

activities of a retailer is called _ 

function. 

(vi) C sjQjl 5F*l ^>5 ^ 

Rwp'Sl \ 

Metro Group is a _ based 

retailer. 

(b) T5SV5 f^n : 1x2=2 

Answer the following: 

- fi) ^ £#l§J 

l 

Mention one feature of nonstore- 
based retailing. 

(n) ^ fto 2T5R cofcstffi 

^ ^RTI 

*■ Mention one influencing factor in 
the growth of Indian retailing. 
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2 . (a) tes 5 ? wircft 9m \ terc 

W¥ ^ ^TNIT ^RTI 3+11=14 

Write the concept of retailing. Explain 
the scope and importance of retailing. 

/Or 

(b) C*IFI#ta tel ^ ^ ^ 

RiiBM ^INJl 1 3+11=14 

. What do you mean by global retailing? 
Explain the present scenario of Indian 
retailing. 


3. (a) R v ®^ e l i nc j T W 

t^»Pfv»ld«l 'SIIMIMI <RT I 3+11=14 

What is distribution channel? Discuss 
in detail the position of retailing in the 
chanherof distribution. 

" >*W/Or 


(b) teRST ft ^ 7 ^ ^ caF5T 

tsjpf ^it i 

3+11=14 

What do you understand by wholesaler? 

Discuss the difference between retailer 
and wholesaler. 
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4. (a) RsRR ft ft? R*l^|^ 

•^INIT ^1 I 14 

What are the different types of retailing? 
Explain in detail. 



(b) R3RR Rftd Wi^.. 

wr 14 

Discuss various stages of retailing life 
cycle. 

5. (a) ^Rvo^^S <JRT C^RR 

ftgRlt*f%r ftiOf fsRT RFF JTSI1WIW 

'3*Rv5 CS[m w T flft I 14 

Write about some successful re tailin g 
formats in India and give your opinion 
on its challenges. 

Wf /Or 

~ * V* 

(b) v5W5^ ^jJRT ftZjRR %l*l RR 5 

^ i 14 

Write a note on the groiwth and present 
status of retailing in India. 
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6. ^ <$FFT f?Nf : 4x4=16 

Write short notes on : 

(a) *5^ R»*W R^'sH 

Evolution of retailing 

(b) ter 

Store-based retailing 

(c) <1^M4*4 C T 

Vertical marketing system 

(d) 1^1 R3W 

Role of retailing 

★ ★ ★ 
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